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ODISHA GRAMYA BANK 

Information Technology Department 

Head Office, Gandamunda, P.O.-Khandagiri, Bhubaneswar 
 

RFP Ref. No. OGB/RFP/ITD/HARDWARE/002/2018-19, Amendment_1 Date: 04-05-2018 
 

AMENDMENT_1: REQUEST FOR PROPOSAL (RFP) FOR THE SUPPLY & INSTALLATION OF DESKTOPS & PERIPHERALS 

Below is the result of Point of Discussion during Pre-Bid Meeting dated 30-04-2018 and Amendments to the RFP Ref. No. OGB/RFP/ITD/HARDWARE/002/2018-19 Dated: 21.04.2018 

As per common queries from many bidders, the Technical Specification of Desktop has been changes as follows: 

S.NO COMPONENT SPECIFICATIONS NEW SPECIFICATIONS 

1 Processor 7th Generation Intel Core i3 7100 Processor or higher   7th Generation Intel Core i3 7100 Processor or higher   

2 Motherboard Motherboard with compatible chipset (H110 or higher) with Minimum 2DIMM 
slots with a minimum memory expandable up to 32GB or higher. 

Motherboard with compatible chipset (B250 or higher) with Minimum 4DIMM slots 
with a minimum memory expandable up to 32GB or higher. 

3 Memory 4GB DDR4 RAM (2133Mhz) or better with 2DIMM Slots expandable upto 32GB or 
higher 

4GB DDR4 RAM (2400 Mhz or higher) or better with 2DIMM Slots expandable upto 
32GB or higher 

4 Hard Disk Drive 1 TB 7200 rpm SATAIII (6Gb/s)  or higher 1 TB 7200 rpm SATAIII (6Gb/s)  or higher 

5 Monitor 18.5" Wide (1600 x 900) or higher TFT TCO 06, Energy Star Certified monitor with 
internal speakers (TCO Certificate should be in the name of Desktop OEM) 

18.5" Wide (1600 x 900) or higher TFT TCO 06, Energy Star Certified monitor (TCO 06 
/ TCO 07 Certificate should be in the name of Desktop OEM and should be on model 
of monitor quoted). The OEM of Monitor should be same as of CPU. 

6 Power Supply Minimum 250 Watt or higher Power supply with active PFC features Minimum 230 Watt or higher Power supply with active PFC features 

7 Security (Hardware) TPM 1.2 Security chip TPM 1.2 Security chip or higher 

8 Key Board USB Keyboard Rupee Symbol ready isolated keyboard USB Keyboard (Rupee Symbol optioinal) isolated keyboard. The OEM of Keyboard 
should be of CPU. 

9 Mouse USB Optical Scroll Mouse  USB Optical Scroll Mouse. The OEM of Mouse should be of CPU. 

10 Network Card Integrated on board Ethernet Controller 10/100/1000 with wake on LAN support Integrated on board Ethernet Controller 10/100/1000 with wake on LAN support 
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S.NO COMPONENT SPECIFICATIONS NEW SPECIFICATIONS 

11 Interfaces 1Serial, 1 parallel, 2 PS2 Ports, Minimum 8 USB  (4USB Port should be in front out 
of which 2 should be USB 3.0); Audio Ports, 1 VGA Port, 1 DVI and HDMI  

1 Serial, 1 parallel, 1 PS2 Port, Minimum 8 USB  (4USB Port should be in front out of 
which 2 should be USB 3.0); Audio Ports, 1 VGA Port.  

12 Expansion-Graphics Slots Total 4 PCI series slots with atleast one 1PCIex16 slot and one PCI Slot Total 4 PCI / PCIe series slots with atleast one 1PCIex16 slot and one PCI / PCIe Slot 

13 Cabinet Small Form cabinet (Less than 13 Ltr) with atleast 4 bays Internal/External Bays Small Form cabinet / Mini Tower with at least 4 bays Internal/External Bays 

14 Audio Integrated on board audio controller  Integrated on board audio controller  

15 Operating System Windows 10 Professional (64bit) Preloaded Genuine OEM Windows 10 Professional (64bit) Preloaded Genuine with recovery media 

16 Certification Window 10 Professional, Energy Star, MET/UL/FCC, Epeat Gold, ISO 9000, ISO 
14000, OEM ISO 20000 for service. (OEM should be named account of Microsoft) 

Window 10 Certified, Energy Star, EPEAT Gold / RoHS, ISO 9000, ISO 14000, OEM ISO 
20000 for service. (OEM should be named account of Microsoft) 

17 Warranty 3 Years Onsite comprehensive OEM warranty. (OEM MAF should undertake the 
same in their Manufacturer Authorization) 

3 Years Onsite comprehensive OEM warranty. (OEM MAF should undertake the same 
in their Manufacturer Authorization). OEM warrenty should be available on OEM 
website for CPU serial number 

18 Drivers All Drivers CD/DVD to be given along with Desktop All Drivers CD/DVD to be given along with Desktop 

19 Manageability Features like Asset tracking (BIOS, HDD, Memory, O/S Information, Serial Number, 
Model and Manufacturer).Pre-failure notification from HDD, OS recovery through 
boot menu option. 

Features like Asset tracking (BIOS, HDD, Memory, O/S Information, Serial Number, 
Model and Manufacturer).Pre-failure notification from HDD, OS recovery through 
boot menu option. 

20 Option for Internal 
Optical drive 

System should be enabled for installation of internal Optical drive in future System should be enabled for installation of internal Optical drive in future 

21 Special Note Monitor, Keyboard, Mouse should be of Desktop OEM and all certifications should 
be in the name of OEM; 

Monitor, Keyboard, Mouse should be of Desktop OEM and all certifications should be 
in the name of OEM; 

22 Components for Finacle 
Software access 

IE 9.0 or higher with full JVM and link web shall be loaded and configured as 
requirement of Finacle/other software application in the branches 

IE 9.0 or higher with full JVM and i-link shall be loaded and configured as 
requirement of Finacle /other software application in the branches 

23 Optical Drive Optical drive (CD / DVD drive) not required. Optical drive (CD / DVD drive) not required. 
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Sl. No Vendor Name Page 
No 

Head Clause Suggestion/Remarks/ Queries Bank's Remark / Amendment 

1 Millennium 
Automation & 
Systems Ltd.  

14 Preparation of Bid The Bidder is required to deposit Rs.5,00,000/- 
(Rupees Five Lakhs only) in the form of a 
Demand Draft / Pay order in favor of “Odisha 
Gramya Bank” payable at Bhubaneswar or Bank 
Guarantee issued by a scheduled commercial 
bank valid for six months, with a claim period of 
12 months after the expiry of validity of the Bank 
Guarantee as per the statutory provisions in this 
regard, as per format in Annexure A1 or A2. 

Request to include Exemptions in accordance with 
MSME act and exempt MSME OEMS from 
submitting of EMD and Tender Fee. Most PSU 
Banks have been incorporating this clause and 
giving a level playing field to MSME Vendors as per 
the MSME Act, including procurement from 
MSME Vendors of minimum 15% of the quantity 
and also giving the chance to MSME to match L1 
Price, in case MSME Vendor is not L1. 

Bidder registered under MSME / NSIC as Micro & Small Enterprises 
of Manufacturing industry and the bidder is the OEM of the desktop 
then exemption will be allowed on EMD.  
 
Any other bidder apart from this will have to submit EMD of 
Rs.3,00,000/- (Rupees Three Lakhs only) in the form of a Demand 
Draft / Pay order in favour of “Odisha Gramya Bank” payable at 
Bhubaneswar or Bank Guarantee issued by a scheduled commercial 
bank valid for six months, with a claim period of 12 months after the 
expiry of validity of the Bank Guarantee as per the statutory 
provisions in this regard, as per format in Annexure A1 or A2. 
 
However, all bidders should submit bid cost of Rs.10,000/- (Rupees 
Ten Thousand only) in form of Demand Draft as per RFP 

2 Millennium 
Automation & 
Systems Ltd. 

18 Opening of Bids Stage 2 – Indicative Commercial bids i.e. 
Envelope ‘C’ will be opened for qualified bidders 
for selection of L1 bidder 

The prices offered in the Commercial Bid are the 
final prices and we believe there will be no 
Reverse Auction for the same. This is confusing 
and request Bank to clarify on the same and to 
amend /remove the word Indicative. 

This clause has been removed. 

3 Millennium 
Automation & 
Systems Ltd. 

20 Terms and 
Conditions 

The Desktops shall be delivered within 4 weeks 
of receipt of the Purchase Order and installed 
within 2 weeks from date of delivery. 

Request that delivery period be modified to  6 to 
8 weeks from date of receipt of order 

The Desktops shall be delivered within 4 weeks of receipt of the 
Purchase Order and installed within 2 weeks from date of delivery. 

4 Millennium 
Automation & 
Systems Ltd. 

21 Terms and 
Conditions-
Warranties and 
Support 

The successful bidder should ensure that the 
Equipment proposed in this RFP, should not be 
declared as EOL or EOS by the OEM within the 
3 years contract period. 

At the time of quoting declaration can be given 
that product is not EOL but to give a declaration 
that product will not be EOL for the next 3 years 
will not be possible because of the continuous 
change in the Technology. However since we are 
agreeing to 3 yrs onsite Warranty support 
services shall be continuously provided till the 
Warranty period. As such request for 
amendments to this clause 

The successful bidder / OEM should ensure that the Equipment 
proposed in this RFP, should not be declared as EOL or EOS by the 
OEM within the 3 years contract period. 

5 Millennium 
Automation & 
Systems Ltd. 

21 Terms and 
Conditions-
Warranties and 
Support 

Bidder guarantees the whole of the Goods 
against any defects or failure, which arise due 
to faulty materials, workmanship or design 
(except materials or design furnished by OGB) 

Being an Electronic Item and susceptible to 
various factors, Guarantee cannot be provided. 
However, declaration towards warranty support 
for the entire warranty cycle can be provided. 
Hence request removal of the term Guarantee 

Bidder guarantees the whole of the Goods against any defects or 
failure, which arise due to faulty materials, workmanship or design 
(except materials or design furnished by OGB) 

6 Millennium 
Automation & 
Systems Ltd. 

21 Terms and 
Conditions-
Warranties and 
Support 

The successful bidder shall provide 
comprehensive on-site maintenance (AMC) 
with back to back support with the OEM, for a 
period of 2 years, after expiry of the warranty 
period of 3 years. However, bank at its sole 
discretion may release separate purchase order 
for AMC after completion of 3 years warranty. 

We request that you modify the same to ask 
Bidders to quote with 5yrs Warranty and thus 
coming at a normalization of the prices and also 
to ensure continuous warranty support for the 
entire Cycle. 

The successful bidder shall provide comprehensive on-site 
maintenance (AMC) with back to back support with the OEM, for a 
period of 2 years, after expiry of the warranty period of 3 years. AMC 
after warranty is optional. Bank at its sole discretion may release 
separate purchase order for AMC after completion of 3 years 
warranty. 
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7 Millennium 
Automation & 
Systems Ltd. 

22 Terms and 
Conditions –
Warranties and 
Support 

 80% Payment will be made after successful 
installation and signoff of the Desktops by 
Authorized Personnel from OGB. ‘ 

 20% Payment will be made on completion 
of the period of warranty or on submission 
of Bank Guarantee(as per Annexure A3) of 
similar value valid till date of expiry of the 
warranty period with a claim period of an 
additional 12 months from the date of 
expiry of the Bank Guarantee. 

We request that the same be modified to 80% 
Payment on Delivery and Balance 20% after 
installation and Acceptance sign off and 
submission of PBG. All the payments should be 
cleared within a maximum time period of 30days 
of submission of claims. 

 80% Payment will be made after delivery of the ordered 
quantity as per Purchase Order and after receipt of delivery 
challan from delivery locations. 

 20% Payment will be made on completion of the period of 
warranty (3 years) or on submission of Bank Guarantee(as per 
Annexure A3) of similar value valid till date of expiry of the 
warranty period with a claim period of an additional 12 months 
from the date of expiry of the Bank Guarantee. 

8 Fomra Techsys 
Pvt. Ltd. 

6 Bidder’s eligibility 
criteria 

The bidder should have minimum annual 
turnover of Rs. 20 Crores during the three 
financial years i.e. 2015-16, 2016-17 and 2017-
18 or calendar years 2015, 2016, 2017 or 
bidder’s financial years 

"The bidder should have minimum annual 
turnover of Rs. 3 Crores during the three financial 
years i.e. 2015-16, 2016-17 and 2017-18 or 
calendar years 2015, 2016, 2017 or bidder’s 
financial years" 

The bidder should have minimum annual turnover of Rs. 3 Crores 
during the three financial years i.e. 2015-16, 2016-17 and 2017-18 
or calendar years 2015, 2016, 2017 or bidder’s financial years 

9 Fomra Techsys 
Pvt. Ltd. 

6 Bidder’s eligibility 
criteria 

The bidder should be a profit (profit after tax) 
making company in any one of the three 
financial years i.e. 2015-16, 2016-17 and 2017-
18 or calendar years 2015, 2016, 2017 or the 
Bidder’s financial years 

"The bidder should be a profit (profit after tax) 
making company in last two of the three financial 
years i.e. 
2015-16, 2016-17 and 2017-18 or calendar years 
2015, 2016, 2017 or the Bidder’s financial years" 

The bidder should be a profit (profit after tax) making company in 
any one of the three financial years i.e. 2015-16, 2016-17 and 2017-
18 or calendar years 2015, 2016, 2017 or the Bidder’s financial 
years 

10 Board Ray 
Infotech (P) Ltd. 

10 4.1 point 2 The bidder should have minimum annual 
turnover of Rs. 20 Crores during the three 
financial years 

Requesting you to make it 50 crores. The bidder should have minimum annual turnover of Rs. 3 Crores 
during the three financial years i.e. 2015-16, 2016-17 and 2017-18 
or calendar years 2015, 2016, 2017 or bidder’s financial years 

11 Board Ray 
Infotech (P) Ltd. 

11 4.1 point 3 The bidder should be a profit (profit after tax) 
making company in any one of the three 
financial years 

Requesting you to make it all these 3 years 
instead of any one year 

The bidder should be a profit (profit after tax) making company in 
any one of the three financial years i.e. 2015-16, 2016-17 and 2017-
18 or calendar years 2015, 2016, 2017 or the Bidder’s financial 
years 

12 Board Ray 
Infotech (P) Ltd. 

11 4.1 point 6 The bidder should have supplied and installed 
at least 1 order consisting of desktops and 
peripherals with value greater than Rs 50 lakhs 
in a single order 

Requesting you to consider the same only on 
desktop order 

The bidder should have supplied and installed at least 1 order 
consisting of  desktops with a value greater than Rs.50 Lacs each in 
a single order / Rate contract in any  Head Government /  PSU / 
Banking / Insurance company / corporates , with not less than 50 
locations, in the last 3 financial years other than Odisha Gramya 
Bank. Satisfactory Certificate from the client as per format provided 
in “Annexure I - OEM / Manufacturer’s Authorization Letter” along 
with documentary proof should be submitted along with the 
technical bid. 
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13 Board Ray 
Infotech (P) Ltd. 

14 5.7 point B EMD: the bidders is required to deposit Rs 
500000/(Rupees Five lakhs only) 

Requesting you to make it Rs200000/ (Two lakhs 
Only ) 

Bidder registered under MSME / NSIC as Micro & Small Enterprises 
of Manufacturing industry and the bidder is the OEM of the desktop 
then exemption will be allowed on EMD.  
 
Any other bidder apart from this will have to submit EMD of 
Rs.3,00,000/- (Rupees Three Lakhs only) in the form of a Demand 
Draft / Pay order in favour of “Odisha Gramya Bank” payable at 
Bhubaneswar or Bank Guarantee issued by a scheduled commercial 
bank valid for six months, with a claim period of 12 months after the 
expiry of validity of the Bank Guarantee as per the statutory 
provisions in this regard, as per format in Annexure A1 or A2. 

14 Board Ray 
Infotech (P) Ltd. 

20 8.6 The desktops shall be delivered within 4 weeks 
of receipt of the purchase order 

Requesting you to change it for 6 weeks insteed 
of 4 weeks 

The Desktops shall be delivered within 4 weeks of receipt of the 
Purchase Order and installed within 2 weeks from date of delivery. 

15 Board Ray 
Infotech (P) Ltd. 

22 8.17 80% Payment will be made after successful 
installation and signoff of the desktops 

Requesting you to make it 90% insteed of 80% 
and remaining 10% against submission of PBG 

 80% Payment will be made after delivery of the ordered 
quantity as per Purchase Order and after receipt of delivery 
challan from delivery locations. 

 20% Payment will be made on completion of the period of 
warranty (3 years) or on submission of Bank Guarantee(as per 
Annexure A3) of similar value valid till date of expiry of the 
warranty period with a claim period of an additional 12 months 
from the date of expiry of the Bank Guarantee. 

16 Board Ray 
Infotech (P) Ltd. 

42 Annexture H.2 
 

The bidder should have minimum annual 
turnover of Rs. 20 Crores during the three 
financial year 

Requesting you to make 50% Crores 

 

The bidder should have minimum annual turnover of Rs. 3 Crores 
during the three financial years i.e. 2015-16, 2016-17 and 2017-18 
or calendar years 2015, 2016, 2017 or bidder’s financial years 

17 Board Ray 
Infotech (P) Ltd. 

43 Annexture H.3 
 

The bidder should have supplied and installed 
at least 1 order consisting of desktops and 
peripherals with value greater than Rs.50 lakhs 
in a single order 

Requesting you to consider the same only on 
desktop order 

The bidder should have supplied and installed at least 1 order 
consisting of  desktops with a value greater than Rs.50 Lacs each in 
a single order / Rate contract in any  Government Dept. /  PSU / 
Banking / Insurance company / corporates , with not less than 50 
locations, in the last 3 financial years other than Odisha Gramya 
Bank. Satisfactory Certificate from the client as per format provided 
in “Annexure I - OEM / Manufacturer’s Authorization Letter” along 
with documentary proof should be submitted along with the 
technical bid. 

 


